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1 PURPOSE

This documented procedure describes on how Public Viewers and Registered Bidders will use
NCS e-Auction Application module for the following:

Registration process

eWallet balance recharging
Viewing all the Auction pages
Joining the auction

Auction Payment

Reset Password

~poooTw
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2  UNIFORM RESOURCE LOCATOR (URL)
It can be accessed via the URL: https://app.trade.gov.ng using the Trade Portal.
Iil Migeria Single Window T X
& C | & Secure | https://trade.gov.ng
When Trade portal homepage is displayed, click on Agencies menu then select NCS from
dropdown list to open the NCS dedicated page.
B NCS
CcBN Nigeria Customs Service provides effective
clearance of g g the borders and anti
FMF th
About NCS
The eAuction default page will be displayed at Current Auctions page.
N FEDERAL GOVERNMENT OF NIGERIA e-Govemment Services | ‘
% y single window for trade
tiome ¥ Eauction ¥ Curent Auctions
Curen uers Reseriea bidprce customs ofice] suGGEST fenavate Ater v | oomorzonr B3 -

eAuction login page has two features:

1. Login — A registered User enters his TIN as username and password then clicks on Login
button to login to the application. When logged in, he will be able to view items for auctions
and join bidding.

Copyright © WEBB FONTAINE WFN-EXT-NCSEA00-02-EN-v1.8
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<:» 2 FEDERAL GOVERNMENT OF NIGERIA
P I § single windaw for trade

Please login into the system

Usemame/TIN

Password

Remember Me

2. Register New user — This operation is available to any public users or private
entity/company who wishes to be a registered bidder of NCS e-Auction. Tax Identification
Number issued by FIRS is key element to be used during registration. Click on Register

New User button to start the registration process.

f2d FEDERAL GOVERNMENT OF NIGERIA
§ single window for trade

NCS Services: eAuction Operations Please login into the system

Username/TIN: | |

Password

Remember Me

m Register new user

Note: A registered TIN from FIRS must be registered first to Nigeria Trader Portal:
https://trade.gov.ng/firs/reqistration/ShowValidationPage.do before proceeding to Auction

registration process.

3. Password reset — This feature allows all registered users to reset their password when
necessary.

FEDERAL GOVERNMENT OF NIGERIA
single window for trade

Please login into the system

Usemame/TIN

Password

: Rememberiie

>
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3 NCS AUCTION PROCESSFLOW

Trader’s Registration
as Bidder

v

Participation Fee
Payment

|

Creating Auction

!

Bidding Process

v

Automatic selection
of Winner

Releasing of Goods

End
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4

REGISTRATION PROCESS

4.1 Register as a Bidder

4.1.1 To register as Auction Bidder, click on login icon to open login page.
Note: It is important that you have acquired a Tax Identification Number (TIN) from FIRS
before proceeding to registration process.

FEDERAL GOVERNMENT OF NIGERIA
single window for trade

4.1.2 Login page will be displayed, click on Register new user button to open a blank
registration form.

Please login into the system

Usemname/TIN

Password:

Remember Me

4.1.3 A pop-up Terms and Condition for Online Auction Sale window will be displayed when
blank registration form open. Start reading the Terms and Condition before you proceeds
to registration process. Click on Close button after reading the details.

Note: Tax Identification Number and its email address are required as key elements for
registration.

User Registration Form

Terms and Conditions for Online Auction Sale

me for this Online Auction Sale shall be Forty-sight (48) hours.
notb

4.1.4 Fill-out the required data entries.

1. TIN Number — enter your TIN Number (issued by FIRS). When entered TIN has been
validated, other information will be auto-populated (Company / Name, Address, Phone
number and Email Address); otherwise error message will be displayed.

2. Email Address — enter your TIN’s email address used in your TIN.

>
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User Registration Form

Tin number 00000000001

Email scusi@uasisfontaine eom

Designated Bank

e-Auction Passuord

Retype e-Auction Password

Terms and Condifions

Note: The email address entered will be validated against the TIN’s email address, if it
is matching with TIN’s email address other information auto-populates otherwise, error

message will be displayed.

TROLINK NIGERIA LIMITE
e PETROLINK NIGERIA LIMITED

A 2ND FLOOR EKITI HOUSE PLOT 1042 KUR

MOHAMMED STREET GENT! N
Address 2 MOHAMMED STREET CENTRE BUSINESS

STRIGT ABLJA ABLUA ABLUA
P DISTRICT ABLUA ABLUA ABLL

Pre—a MUNIGIPAL FCT

08000000000
Phone

3. Designated Bank — select the designated bank where Auction payment will be made.
Any auction payment will be restricted to the selected designated Bank.

User Registration Form

Tin number 00000000001
Email scustodic@webbfontaina.com
Designated Bank I

014 Mainstrest Bank Plc

e-Auction Password 023 CITIBANK NIGERIA LIMITED
030 Bank
cof 032
oot 033 UBA Group
035 Wema Bank Group
040 ETE Growp
Retype e-Auction Password 044 Access Group
050 Ecobank
056 O Ba
057
Terms and Condifions 058

| hereby acoept the terms and conditions stated sbove.

Note: System will restrict any auction payment to your chosen designated bank.

4. e-Auction Password — enter your preferred password for e-Auction Application only. A
password format must be followed as indicated in the page “Password must contain at
least 6 alpha characters (combination of lower and Upper case), 1 numeric, 1
symbol/special character and should not contain space/tab. e.g. "aucTion1#".

5. Retype e-Auction Password - re-enter your e-Auction password.

6. Terms and Condition — you are required to accept the Auction terms and condition by
clicking on its tick box. Click on Terms and Conditions hyperlink to view the terms and

condition for online auction sale.

Copyright © WEBB FONTAINE
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You must accept the eAuction Terms and Conditions in order fo
register.
# | hereby accept the terms and conditions stated above.

Terms and Conditions

User Registration Form

Terms and Conditions for Online Auction Sale

Applicant must have a valid TIM issued by FIRS with an sctive e-mail sccount.
An Applicant shall pay 8 non-refundable fee of One Thousand Maira (81,000) a5 sdministrative.
An ltem is suctioned "ss is" a5 such reguest for replacement or refund shall not be entertsined.

The successful bidder shall make payment within fve working days.

Failure to pay within five () working days, the item reveris to the second (2nd) highest bidder.

L N

The successful Bidder has two (2) weeks from the date of payment to remove the item bidded for or

forfieit same at the expirstion of the t

(2) weeks.
Any suwction item not removed from the warehouse within fourteen (14} days from the date of payment

shall revert to its pre-bidding status.

8. Take note for overtime cargo, that the successful bidder shall in addition pay 25% charges for
Shipping Line and Terminal operators respectively.

8. Bidders shall notbe sllowed to bid for more than 2 items per bidding window.

10. For claiming items, the winner shall presant:

a) A valid copy of paid assessment and bank receipt {optional in case of e-payment);
b} A notarized letter in case owner sends representstive. (Where owner is present uploaded photo on i
registration will do.);
c) Provide proper identification with notarized letter and International passport. Driver's license, Voters.
card or National |.0.

11. The dwell time for this Online Auction Sale shall be Forty-eight {48) hours.

12. Third party claims shall not be entertained.

13. Officers of the Migeria Customs Service are excluded from participating this Auction.

14. Cwner of seized item iz excluded from bidding for the samea.

15. Cwner of overtime item with evidence of payment of duty and other charges has priority over a
successful bidder of the same provided the item has not been exited out of the Customs control.

16. Conditons and Terms of this auction are to be carsfully considered by an interested person before
scoeptance.

17. Applicant undertakes to abide by the conditions and terms of this auction.

12. | hereby sccapt the terms and conditions stated above.

Note: You must READ the Terms and Conditions carefully before you tick and accept it.
7. Captcha Security - enter the Captcha letters as displayed.

You must accept the eAUction Terms and Conditions in order 0
register
¥ 1 hereby accept the terms and conditions stated above

Terms and Conditions

OHZGAE
Type the letters above in the box below,

OHZGAR

4.1.5 Uploading image. User is required to upload his personal image.
1. To start uploading your personal image or company’s representative, click on Upload
button.

Ll

2. A pop-up window will be displayed, click on Choose a File button to browse the file to
be uploaded.

%

'l

x
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3. Browse the local drive then click on filename then click on Open button to select the

file.

5. Image will be uploaded and displayed.

User Regestration Form

4.1.6 When all required information have been captured, click on Register button to continue
the registration process.

9

'k

>
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NCS Senioes: aAuction Cgaratons

User Registration Form

Tin numiber 00000000001

Emsil acusi@webbfontsine com

Designsted Bank 301 JazBank P T

e-Auction Password

1 o

Retype e-Auction Password

T You must acospt the eAuction Terms and Condiions in order fo

registzr.
@) | hereby acoept the terms and conditions stated above.

RGFILKO

RGFLKO

4.1.7 A message notification will be displayed that your registration has been submitted and it
requires an email address validation to complete the registration process.

m— Regisiration has been subeitied  Please check your email and confirm your email address to complete the registration process.

Note: Status of User after submission of registration will be
“WAIT_FOR_EMAIL_CONFIRM”.

4.1.8 Logon to your email provider to retrieve authentication details. When notification message
is opened, click on the link provided to verify and confirm your email address.

=y

E TP } 7o M Y e
w- X R GG : =l i

{ullvConfirmed J=ch000ce8: 93T

4.1.9 After you have successfully validated your email address, you will be prompted to Login
page and your status becomes “enabled”. You are now a registered Bidder.

>

Please login into the system

|

4.1.10 After the registration process, you are required to recharge your eWallet balance.

Note: eWallet serves an account where the system automatic deducts the &1,000
administrative fee after you have had participated in an auction.

>
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4.1.11 To recharge your eWallet, log into the application then print your Participation Fee

Assessment Notice. Administrative fee of 81,000 is required when participating an
auction.

4 FEDERAL GOVERNMENT OF NIGERIA
§ single window for trade

Note: eWallet balance recharging detailed information is available on Bidder’s User
Manual.

4.1.12 Go to your designated bank to recharge your eWallet.

Copyright © WEBB FONTAINE WFN-EXT-NCSEA00-02-EN-v1.8
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5 LOGIN

5.1 Login
5.1.1 To log into the application, click on login icon on the upper right corner of the window.

2 FEDERAL GOVERNMENT OF NIGERIA
single window for trade

Auctions

Lexus RX330
Min price’ N700,000

5.1.2 Login page will be displayed, enter your registered TIN as username and password then
click on Login button.

Please login into the system

Al Aucho
Current Auctions

Future Auctions

, . Usemame/TIN. 0000000000
Previous Auctions

Terms and Conditions

Password J——

Remember Me.

e
Note:
» TIN number must be registered first as NCS Auction bidder in order to login to the
application.

» Your account will be disabled after 3 consecutive invalid attempts using incorrect
username and password.

5.1.3 When successfully logged into the application, your name will be displayed in the upper
right corner of the window.

<‘v 2 FEDERAL GOVERNMENT OF NIGERIA
¥ | &y single window for trade

End Date; Sek

Copyright © WEBB FONTAINE WFN-EXT-NCSEA00-02-EN-v1.8
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6 AUCTION eWALLET

The administrative fee of {1,000 will be debited automatically from your eWallet after you
have had participated in an auction. eWallet must have sufficient balance in order to join the
auction.

6.1 eWallet balance recharging

6.1.1 After completing the registration process and logged into the application, the system
prompts you a message on eWallet balance status “You cannot participate in any auction
due to insufficient balance” as shown below:

6.1.2 To recharge your eWallet balance, Participation Fee Assessment Notice must be
generated first. To generate the Participation Fee Assessment Notice, click on amount
entry field besides the message to display different amount you can chose from. Select
any amount you would like to put to your eWallet.

1,000 v | Recharge your eWallet

6.1.3 After amount has been selected, click on ‘Recharge your eWallet” button to generate a
pdf file of Participation Fee Assessment Notice. Click on generated pdf file to open its
details.

Auctions

Reserved b price

Uniue a0

Note:
» Note: The latest selected amount when you clicked on Recharge your ewallet button
will be stored in the system and will be used to validate your Participation Fee payment.

. Copyright © WEBB FONTAINE WFN-EXT-NCSEA00-02-EN-v1.8
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6.1.4 On generated Participation Fee Assessment Notice, click on the Print icon to open the
Print dialogue box.

Z

i

NIGERIA CUSTOMS SERVICE - PARTICIPATION FEE ASSESSMENT NOTICE

6.1.5 Define the printing parameter then click on Print button to start printing. Note that this
Participation Fee Assessment notice will display your TIN Number, Company Name and
the selected amount to be credited to your eWallet.

c o

3

nicis

Note:
» Click on Cancel button to go back to previous page.

-,

‘5

NIGERIA CUSTOMS SERVICE - PARTICIPATION FEE ASSESSMENT
NOTICE

> After generating your Participation Fee Assessment Notice and you have selected
another amount then click on Recharge you eWallet button, a confirmation

message will be displayed before generating another Participation Fee Assessment
Notice.

ns. 4 @000 v || Recharge your ewalet
Confirm

it W 5000 will be replaced by K 8000
e the last selected amount # 8000

-

6.1.6 After Participation Fee Assessment Notice has been printed, go to your designated bank to
recharge your eWallet account. It is recommended to put sufficient amount in order to bid
for several auctions.

Note:

» System will restrict any auction payment to your chosen designated bank during
registration process.

» During payment, the amount to be paid will be checked against the last selected
amount when Participation Fee Assessment Notice was generated otherwise there will

Copyright © WEBB FONTAINE WFN-EXT-NCSEA00-02-EN-v1.8
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be payment error and your designated Bank would not be able to process your
Participation Fee payment.

# 5,000 v Recharge your eWallet

6.1.7 After payment has been made, you will receive an electronic mail payment notification and
ewallet account will be activated and converted amount will be reflected on Auction
application.

s

= cotitled now to participate & 10 different bidding asctions.

6.1.8 On the Application, message to be displayed will be changed to “You can participate in
[X] auctions”. [X] varies on how much you have credited your eWallet e.g. you have

credited #5,000 to your eWallet, message will be “You can participate in 5 auctions.”

Auctions

Resarved i prce Customs Oftca EndDater Ater v | 0aRATT Ea =

Unigue i Name: Auctions

Note:

1. When you add credit to your eWallet and its current amount is not yet exhausted, it will
add up to your available amount and its corresponding number of auction that can be
participated will be added.

2. Participation fee is non-refundable.

7 eAUCTION PAGES

7.1 All Auctions

All Auctions page displays all auctions with different statuses (Open, Closed, Canceled, Paid
and Exited). Use the scrollbar to go through the page.

Auctions

7.2 Current Auctions
Current Auctions page displays the auctions with Open status and bidding time has started.

Copyright © WEBB FONTAINE WFN-EXT-NCSEA00-02-EN-v1.8
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Auctions
7.3 Future Auctions
Future Auctions page displays the auctions with Open status but not yet open for bidding.
Reservad id pric om Start m! n
7.4 Previous Auctions
Previous Auctions page displays the auctions that recently closed within a week.
8 eAUCTION OPERATIONS

8.1 Search an Auction

8.1.1 Search operation is available in all auction pages, it allows the user to filter or narrow down
the search results. Define the search parameter(s) then click on Search button to start the

search operation.

Auctions

Reserved bid price Customs Office; 01AP Start Date; ALL v

End Date: ALL Unique Id: Name:

Auctions:

a. Reserved price — enter the reserved price of an Auction

b. Customs Office — select the Customs office where the auctioned item is located

C.

Status — select the status of the auction (Open, Closed, Canceled, Paid or Exited)

Copyright © WEBB FONTAINE
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Semoeo

Auction Start Date — select the start date option from dropdown list
Auction End Date - select the end date option from dropdown list

Unique ID — enter the auction unique
Name — enter auction name.
Auctions — allows the registered Bidder to filter the search results to show all the

auctions he participated in. “My Bids” option allows you to filter the auction(s) that you
participated in.
Note: Search parameters to be displayed will depend to your role and access rights.

8.1.2 The auction records that match the search parameter will be displayed.

Auctions

Reserved bid price:

EndDate; AL ¥

Auctions:

Customs Office: 01AP

Unique

RolsRoyce Car
Blue

Min price: N300,000,000
Sidders count: 1

ports R Car
RED Specifications Models
R8 CoupA® 4.2 FS quattro
RS Spyder 5.2 FS! quatiro
Engine Power @ rpm 420
PS (309 KW, 414,
Min price: 300,000,000
Bidders count: 1

RE Spyder 52 FS| qualiro
Engine Power @ rpm 420
PS (309 K. 414
bhp)@7800 2007 - 2011
430 PS (316 kW; 424
bhp)@7900 2012 - 525
Min price: 450,000,000
Bidders count: 3

RS CoupA® 42 FSi quattro
Power @ pm: 420 PS (309
KW, 414 bhp)@7800 2007 -
2011 430 PS (316 kW; 424
bhp)@7900 2012 Torque @
rpm: 430 NA-m (317.

Min price: #500,000
Bidders count 3

Start Date] ALL

Name:

Audi Sports Car RS
‘Audi Sports Car
Min price: ¥300,000,000
Bidders count: 1

Rolex Watch
Rolex Watch

Min price:
500,000,000,000
Bidders count: 1

Iphone 8
Iphone 8

Min price: H100,000
Bidders count: 1

/ g
§

Iphone 8
Iphone & 100 ps.
Min price: #500,000
Bidders count. 1

Note:

>> 10 go to the next and previous results page.

— Click on page number or on icon <</

— To display the auctions in detailed list, click on Detailed List icon. Listed auctions can be
sorted by clicking on its column header name.

Auctions

=3
-
=
=
=

— To display the auction back to using its image, click on Image icon.
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Auctions

: = -]

8.2 Auction details

8.2.1 The auction has the following details:

a. Default Timer — shows the remaining time when the auction will start, remaining time
you can place your bid or when payment will be expired

b. Auction Name —Auction’s consignment’s lot number or seizure number

c. Auction Unique Identification number — is a number series assigned automatically by
the system after auction has been created

d. Status — is the current status of the auction (Open, Closed, Canceled, Paid and Exited)

e. Name of the Highest Bidder/Amount — the name of the highest Bidder / amount of the
ongoing auction.

f.  *Winner — is auto-populates and automatically selected by the system when auction
ends. The highest offered bid amount shall be the Winner.

g. *Amount —is the amount offered by highest bidder or the winner

h. Reserved Bid Price —is the initial reserved bid price displayed on entry box. An offset

value of {10,000 will be added on reserved price for every bid.

i. Auction Type — Auction type (Seizure or Overtime Cargo).

j.  Office Location of Goods — is the Customs Office site where the auctioned item is
located.

k. Description — is the detailed description of the auctioned item (specifications, product
model, color, quantity, Serial number, Vehicle Identification number, etc.)

I.  Auction’s Image — is the auction image and it is optional. When there are more images
available, these ™  buttons will be displayed to view the images.
Note: * are displayed when status of auction is Closed.

Time left to place your bi

= oYolels]

T NCSIABKISIE! 008E

Auction details

Note: EZIEES - click on these buttons to go back on previous auction page or go to the
next auction page.

8.3 Auction statuses

8.3.1 Open - status of newly created auction. Note: Default timer indicates the start of bidding of
opened auction.

8.3.2 Closed - status is closed when auction duration ends.

8.3.3 Paid — status is paid after the winner has made his auction payment.

8.3.4 Exited — status is exited when auction item is released from the Customs office of location.

8.3.5 Canceled — status is when the auction processing is terminated due to valid reason.
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8.4 Auction Updates (Closed)

8.4.1 Winner— Name of the Winner and his offered amount will be available to Public viewers
when auction has been closed.

8.4.2 Amount - is the amount offered by highest bidder or the winner

8.4.3 List of Bidders — list of Bidders joined the auction will be available to all user including the
Public viewers but partially hidden when auction has been closed.

Auction details

expires

- OOBE

NCS/OY/OS/LS/SI176/ 001E

% Unique ID: 2017683 Your Bid Price: #510,000
) status: Closed

Winner: WEN company

& Winner amount: 550,000

Office Location of Goods: APAPA PORT

Description:

Used Toyota Hilux
Bidders

550,000 05/07/2017 15:61:23
510,000 0810712017 16:47:38

8.5 Auction Access / Rights

8.5.1 Registered Bidder has the following Auction operations:
Generate Participation Fee Assessment Notice
Search an Auction

View auction details

Join Bidding

Generate Auction Assessment Notice

caoow

8.6 Bidding process

8.6.1 To view the list of auctions open for bidding, go to Current Auctions page. It is highly
recommended to check all items for auction before placing your bid due to bidding
limitations. Click on selected auction to open its details.

FEDERAL GOVERNMENT OF NIGERIA
single window for trade

Note: Bidders count are the total number of participants who joined the ongoing bidding.

8.6.2 Reserved price will be shown in the entry box.
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Auction details

You can participale in 10 auctons N

Time left to place your bid

NCS/ABKI/S/196/ 008E

Unique ID: 20181675
Status: Open

Bidders Count: 5 m
' Bidder's Name: WF™**** AA

Current Highest Bid Amount: ¥540,000
Office Location of Goods: APAPA PORT
Auction Type: Overtime Cargo
Description:

Used Toola Hiux CH NO JMENCBAWPUSO7464

charge your eViatst

8.6.3 Adjust the price that you would like to offer then click on Bid button to submit your offered

You can participate in 10 suctions ~

Time left to place your bid

NCS/ABKI/S/196/ 008E

Unique ID: 20181675

Status: Open

Bidders Count: §

Bidder's Name: WF™*****~"AA

Current Highest Bid Amount: §540,000
Office Location of Goods: APAPA PORT
Auction Type: Overtime Cargo
Description:

Used Toyota Hiix CH NO-JMBNCBAWPUSOT454

8.6.4 Confirmation massage will be displayed, click on Confirm button to confirm the offered bid
price. When auction is for Overtime Cargo, confirmation dialogue box includes the
payment breakdown (Your offered price, 25% of offered price for Shipping Line and 25% of
offered price for terminal Operator).

© Please confirm!

AL  You are placing bid of M 550,000

ons N

Time left to place your bid

Confirm | JSEIEE]

Unique ID: 20181675
Status: Open
Bidders Count: § ﬁ
Bidder's Name: WF™+=" AA

Current Highest Bid Amount: #540,000

Office Location of Goods: APAPA PORT

Auction Type: Overtime Cargo

Description:

Used Toyots Hiux CH NO JMBNCBAWPUS07454

Recharge your ewalies

8.6.5 Notification message will be displayed that your bid has been submitted successfully, click
on Close button to continue. Your bid price will be displayed above the reserved Bid Price

segment.

Bid Notification

You can pericipate in @ auctions W

I Time left to place your bid

Unique ID: 20181675
Status: Open
Bidders Count: 6
Bidder's Name: WF™****ny E
Current Highest Bid Amount: ¥560,000

Office Location of Goods: APAPA PORT

Auction Type: Overtime Cargo

Description:
Used Toyota Hiex CH NO JMENCBAVPUSQT484

Your Bid Price: #560,000

N

Recharge you et

9

'k

>
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8.6.6 When you are the highest bidder, your name will be partially hidden and displayed as
Highest Bidder.

> > >
ticipate in 9 aucton N v | Recharge your ewatt
Auction details Time left to place your bid
wous (- econcs
0 12 23
s NCS/ABK/S/196/ 008E
a
%y  Unique ID: 20181675 Your Bid Price: 8560,000
i unt
i lame: n .
Cur est Bid Amount: 4560,000 m
i on of Goods: APAPA PORT
Auction Type: Overtime Cargo
Des

1. For the first Bidder, the acceptable bid amount must be less than or equal to 50% of the
reserved price.

2. For the succeeding bidders, the acceptable bid amount must be less than or equal to
50% of the current highest bid.

3. After placing your bid, participation Fee of #1,000 is automatically deducted from your
eWallet and Number of auction that can be participated will be decreased by 1. When
your eWallet has insufficient balance, system will prompt you a message.

4. Name and amount of the highest bidder will be partially hidden and displayed as
auction progresses and will be available to all logged in bidders only.

5. Bidder can bid only 3 times on the same item as long as the auction status is Open;
your previous bid price will be overwritten with the new offered price otherwise error
message will be displayed as shown below:

NCS/ABK/S/196/ 008E

Unique ID: 20181675 Your Bid Price: ¥570,000
Status: Open & exceedsd the slowabie number of bi

ey
st Bid Amount: ¥570,000

Goods: APAPA PORT ﬁ

rtime Cargo

i
Current Hi

6. Bidding offset value is 810,000 after every bid.

7. When bidding timer is over, auction status will be Closed and its bid entry field will be
disabled.

8. The bidding duration is 5 (five) working days.

9. Bidder limitations - A bidder can only bid for two active auctions. An error message to
be displayed when you bid and exceeded the bidding limitations.

8.6.7 When the auction closes, eAuction system automatically selects the winner with the
highest bid price and will be notified by SMS along with email notification which includes
eAuction Assessment Notice link and payment duration Date/Time information.

sssse gio T 21:56 @ 43% W

<

)
¢ Yy Ay
NCSSMS

ext Mes
Today

Dear 00000000001 WFN
company,

Congratulations!

You are winner of auction No.
20171353 Bentley Car 123. Please
check your email or log on to the
Auction Application for further
details.
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You can participate i 79 auctons N 10 v | Recharge your eWalet

Time left before payment
expires

BeeE

Auction details

s NCS/ABK/S/196/ 008E

Unique 1D: 20181675 Your Bid Price: #580,000
Winner: WF*=ss=222|

Y Winner amount: 580,000

Office Location of Goods: APAPA PORT

Auction Type: Overtime Cargo
Description:

Used Toyot
Bidders

Note:

1. Winner details (name and amount) and Bidders table will be partially hidden and
displayed when auction status is Closed. These details will be available too to public
viewers.

2. A default timer starts showing the time left before payment expires will be available for
the winner. Timer automatically adjust its duration when there is the non-working day.

3. Winner has only 5 working day to settle the payment.

4. Print Assessment button will be available to the Winner.

8.6.8 Winner to retrieve the email notification then clicks on eAuction Assessment Notice link
to generate the Auction Assessment Notice. Click on provided assessment link as shown
below.

i dessgrmed Bank where paymet s o be mauke. Paymess mmst be made before 03062017 1200 AM edherwise yous bid will

Note: When you are currently logged onto the application, refresh the page and open the
e-auction then you can directly print the Assessment Notice from the auction page.

8.6.9 User will be prompt to auction details page, click on login icon to log into the application.

FEDERAL GOVERNMENT OF NIGERIA
single window for trade

fsstion Opesatinos Auction details

8.6.10 Login page to be displayed. Enter your TIN and password then click on Login button.

9

>
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e ¥ Esucs

23ucton Operations

Please login into the system

Usemame/TIN.

Password:

Remember Me

Register new user

8.6.11 When logged in, retrieve the auction. When auction details is opened, click on Print

Assessment Notice button to generate its

assessment notice.

Auction details

NCS/ABK/S/196/ 008E

Unique ID: 20181675
Status: Closed

Winner: WF*=] l
Winner amount: 8580,000

Auction Type: Overtime Cargo
Description:

Used Toyota Hilux CH.NO:JMBNCBAWPUS507464
Bidders

Office Location of Goods: APAPAPORT

T T

Time left before payment
expires

N \ =
oars wouns \ M wnures' | ffseconos)
5 TN 20 | 14

Your Bid Price: &#580,000

Print Assessment Notice

H580,000
H570,000
540,000
H530,000
+520,000
H500,000

11/02/2018 14:25:09
1110212018 14:17:54
11/02/2018 14:15:23
11/02/2018 14:14:56
11/02/2018 14.14:30
11/02/2018 14:12:47

8.6.12 Generated Auction Assessment Notice in pdf file will be displayed. Define the printing
parameters then click on Print button to start printing the assessment notice.

Note:

» Click on Cancel button to go back to previous page.

Print

Total 1 sheet of pager

WFA Conference

®

b

NIGERIA CUSTOMS SERVICE - PARTICIPATION FEE ASSESSMENT

NOTICE

\ﬂ.-"
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8.6.13 When eAuction Assessment Notice has been printed, proceed to your designated Bank
where payment is to be made. Payment should be done within 5 working days. Bidder
must present the printed eAuction Assessment Notice to the Bank and necessary
documents. Secure payment receipt.

Note:

1. Payment conditions can be accessed on Detailed Terms of Conditions available on
Registration page.

2. Payment must be made within 5 working days, otherwise, system automatically sends
an alert notification message to the Bidder’'s email address who failed to settle his

auction payment on time.

fe

e X5 3 T G Wi P A Q

d

e CUROOO0 [WF coampany]

i for LOT 7777 b b e

il e NCS o Avccion. st please confac e supyet i sugs el

3. If the winner fails to pay within five (5) working days, the auction will be closed and the
Winner will be deactivated.

8.6.14 Payment notification will be sent to you when payment has been successful.

Auctlon NCS/OY/OS/LS/S/176/ IUTE has been pald

Dear 00000000001 [WFN companyl,
+ Congratulations, payment has been reseived for Auction 2017683

‘Should you experience issues with the NCS e-Auction system, please contact the support at support@trade gov.ng

NSW Trade Portal team

8.6.15 Auction status will be changed to “Paid”.

Unique ID: 20181675 Your Bid Price: 4580,000
Status: Paid

Winner amount: #580,000

Office Location of Goods: APAPA PORT

Auction Type: Overtime Cargo
Description:

Used Toyota Hilux CH NO,MBNCEAWPUSOTAS

Bidders

8.6.16 After all payment have been settled, you can now claim the item and shall present the
following:
a. Avalid copy of paid assessment and bank receipt (optional in case of e-payment);
b. A notarized letter in case owner sends representative. (Where owner is present
uploaded photo on registration will do.);

c. Provide proper identification with notarized letter as International passport, Driver's
license, Voters card or National I.D.

8.6.17 NCS Officer verifies the receipts, documents presented and the Trader’s image against
the actual person claiming the goods.

9
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[
e NCS/OYI/QS/LSIS/HMTE001E.
Fi
E
8.6.18 When verification results is okay, onsite NCS Officer generates auction Exit Note;
performs Exit Auction operation then issue the item(s) to the winner together with signed
Auction Goods Exit Note.
&
8.6.19 Present the Exit Note to NCS Gate Officer to exit the goods from their premises.
9 AUCTION TERMS AND CONDITION

9.1 Auction Terms and Condition

9.1.1 To view the detailed Auction Terms and Condition, click on Terms and Condition

lin

k as show below:

>
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10 PASSWORD RESET

10.1 Password reset
10.1.1 To reset your forgotten password, go to Login page then click on Forgot Password link.

o Operitions. Please login into the system

Usermame/TiN

Password

10.1.2 Loss password page will be displayed, enter your TIN and email address used in TIN
then click on Reset Password button.

|

Lost password

Please enter your user name and email address 1o SIMt the reset password process.
An e-mall will be sent to you with I i iplete the process.

s Auctions

Terms and Condiians

ameTiN

Email

10.1.3 System validates the entered TIN and email address. When the email address is
matching with the TIN’s email address, you will be notified that reset password has been
submitted otherwise, error message to be displayed.

NCS Services: sAuction Operalions Reset password has been submitted. Please check your email and follow the instructions o complele password reset process

Al Auctions
Current Auctions.
Fulure Auctions

Previous Auctions

Terms and Canditions

10.1.4 Log on to your email provider then retrieve the email sent by Auction system.
When email is opened, click on Reset password link.
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Eauction password reset

Dear 00000000001 [WFN company].

+  We received a request fo reset your NCS e-Auction password. Please click here to finish reset your password,

Should you experience issues with the NCS e-Anction system. please contact the support at support@tiade pov e

NSW Trade Portal team

10.1.5 Create e-Auction Password page will be displayed, enter your preferred e-Auction
password then reenter it again then click on Create e-Auction Password button.

Create e-Auction Password

eAULON  sssseass
Password

“Terms and Conditions

Retype | ssmesens] |
e-auction
Password

-

10.1.6 When entered values in e-Auction Password and Retype Password entry fields are

matching, you will be prompted on Login page. You have successfully reset your
password.

>

Please login into the system

UsemamerTi

Password.

Remembar Mo

11 LOGOUT

11.1 Logout

11.1.1 To logout from the application, click on username then select Logout from dropdown list.
o 2 FEDERAL GOVERNMENT OF NIGERIA
§ single window for trade

11.1.2 System will display the Current Auctions page.
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i [ N
< Auctions
Reserved bid price Customs Ofce EndDete] Afler v | 08092017 m =
12 ROLES AND ACCESS RIGHTS
12.1 Roles and Operations
Operations Name Public Viewer Registered Bidder
Register YES NO
Print Participation
Fee Assessment NO YES
Notice
Bid NO YES
Print Auction
Assessment Notice NO YES
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